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QUEENSLAND COMMUNITY IMPACT 
AWARDS – DINNER TICKETS 

TICKETING - TERMS & CONDITIONS 

Ticket Purchases, Cancellation and Refunds: 

• Tickets are only valid if purchased through QCOSS. 
 

• No refunds will be available on any purchase except in the event of extenuating 
circumstances. These will be considered on a case-by-case basis and at the 
sole discretion of QCOSS.  

• If the event is cancelled and unable to be rescheduled, a full refund will be 
provided to all ticket holders. 

Program Changes 
QCOSS may add, withdraw or substitute guest speakers or vary advertised program, 
performance times, venue, seating arrangements or capacity. No refund will be 
provided because of these changes. 

Fees and Payments  
All payments to attend the event must be paid in full and prior to attending the event, 
unless otherwise agreed with QCOSS.  
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