
2024 Town Hall: Sunshine Coast

Community data profiles



QCOSS acknowledges Aboriginal and Torres Strait Islander people as the original inhabitants of 
Australia and recognises these unique cultures as part of the cultural heritage of all Australians. We 

pay respect to the Elders of this land; past and present.



Community Services

▪ Estimated Resident Population

▪ Population Projections

▪ ACSS – demand

▪ Cost Increases

▪ Infoxchange Community Services Directory Searches

Housing and Homelessness

▪ Social Housing Register

▪ Allocations to Community Housing

▪ Government Managed Tenancies

▪ Specialist Homelessness Services

▪ Median Rents (RTA)

Cost of Living

▪ DSS

▪ JobSeeker and Youth Allowance

▪ State Penalties Enforcement Registry (SPER)

▪ Energy Hardship

Children and Families

▪ Child Protection – Child Protection Regions

▪ Youth Detention – Queensland

▪ QPS (reported offences, offenders & victims)

Queensland Council for Social Service (QCOSS) has prepared these dashboards for the purpose of disseminating information
for the benefit of the Queensland community services sector. Although significant effort has been taken to ensure the accuracy of this information,

QCOSS cannot guarantee, and accepts no legal liability arising from, or connected to, the use of any information contained in these dashboards.

Context measures - policy areas



Community services



This slide contains the following visuals: Regional Demographic Summary, by Local Government Area ,image ,textbox ,slicer ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,textbox ,cardVisual ,textbox ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,textbox ,cardVisual ,slicer ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual ,cardVisual. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/7c2df974-da43-4cf8-8d71-ad5ff6fe720f/?pbi_source=PowerPoint
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Which statement reflects the ability of your service to meet community demand, so far in 2022?

Always able to meet demand Usually able to meet demand Sometimes able to meet demand

Rarely able to meet demand Never able to meet demand Not sure

ACSS – Community Demand (2022)

Source: Queensland Council of Social Service Ltd, State of the Sector 2022. https://www.qcoss.org.au/wp-content/uploads/2023/03/State-of-the-Sector-Report-2022.pdf 

The ACSS was conducted by the Social Policy Research Centre at UNSW Sydney, as part of a partnership between the Australian Council of Social Service, the COSS network, and Bendigo Bank. For the report, data referenced is supplied from 

the Australian Community Sector Survey (ACSS) 2022, Queensland Results.

https://www.qcoss.org.au/wp-content/uploads/2023/03/State-of-the-Sector-Report-2022.pdf
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Complexity of need

Increased Stayed the same Not sure / not applicable Decreased
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Numbers of clients your service cannot support

Increased Stayed the same Not sure / not applicable Decreased
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Difficulties keeping services properly staffed

Increased Stayed the same Not sure / not applicable Decreased
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Difficulties finding volunteers

Increased Stayed the same Not sure / not applicable Decreased

ACSS – Community Demand (2022)



MATERIAL COST AREAS
CHANGE: 
2019 TO 2020

CHANGE: 
2020 TO 2021

CHANGE:
2019 TO 2021

PROPORTION
TOTAL COSTS 2020

PROPORTION
TOTAL COSTS 2021

Labour 15% 13% 30% 44% 46.15%

Labour On-costs 17% 11% 30% 7.92% 8.09%

Facilities -27% 26% -8% 4.40% 5.08%

Marketing 13% 27% 44% 0.25% 0.30%

Quality Control/Compliance 12% 8% 21% 0.55% 0.54%

Audit 29% -1% 29% 0.15% 0.14%

Consultants 2% -5% -3% 1.12% 1.21%

General Insurance -12% 48% 30% 0.33% 0.45%

Motor Vehicles -28% -6% -32% 1.05% 0.90%

All other costs 26% 3% 30% 15.65% 14.89%

Total Cost Increases 10% 9% 19%

Context measures - Key Cost Changes Across Cohort
 

Source: Gilchrist, D. J. & Perks, B., (2022), The Challenge of Sustainability: Not-for-profit Sector and the Impact of Growing Financial Pressure, a report of the UWA Not-for-profits Research Team for the Queensland Council of Social 

Service, Brisbane, Australia. https://www.qcoss.org.au/wp-content/uploads/2022/03/220318-FINALQueensland-NFPs-Cost-Increases_web.pdf 

https://www.qcoss.org.au/wp-content/uploads/2022/03/220318-FINALQueensland-NFPs-Cost-Increases_web.pdf


This slide contains the following visuals: Animals ,Infoxchange Service Directory Searches: Statistical Area Level 4, Monthly Timeseries ,image ,slicer ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/fd33c3fa-8957-4a25-a5c9-45a3988bb8f5/?pbi_source=PowerPoint


This slide contains the following visuals: Aboriginal and/or Torres Strait Islander ,Infoxchange Service Directory Searches: Statistical Area Level 4 ,image ,textbox ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/fd33c3fa-8957-4a25-a5c9-45a3988bb8f5/?pbi_source=PowerPoint


This slide contains the following visuals: Infoxchange Service Directory Searches: Statistical Area Level 4, Monthly Searches ,image ,textbox ,Total Monthly Searches, Percentage Change by Search Category ,slicer ,Total Monthly Searches Percentage Change by Search Category Over the Last 12 months. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/fd33c3fa-8957-4a25-a5c9-45a3988bb8f5/?pbi_source=PowerPoint


housing



This slide contains the following visuals: Household Applications – Including Persons With an Identified Disability ,Household Applications – Flagged as Homeless or At Risk of Homelessness ,Household Applications – Single Parent Family Households ,Number of People on Application ,Number of Applications ,Household Applications – Average Number of Months on Waitlist ,Household Applications – Assessed Housing Need as High or Very High ,Household Applications – Single Person Households ,slicer ,image ,slicer ,Social Housing Register Profile: Timeseries, Local Government Authority ,slicer ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/b29cf235-d28c-4ab3-9cb5-7383299c7f1a/?pbi_source=PowerPoint


This slide contains the following visuals: Number of Allocations ,image ,textbox ,Allocations to Community Housing: Local Government Authority, Timeseries ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/d05c41ea-e1dd-4078-9b5c-b436aaa163a0/?pbi_source=PowerPoint


This slide contains the following visuals: Number of Allocations ,image ,Average Number of Bedrooms ,Allocations with High or Very High Housing Need ,Homelessness Flag ,Long Term Community Housing Program ,Households Including Persons with an Identified Disability ,Community Managed Housing Studio Unit ,textbox ,Household Allocations, by Top 4 Postcodes ,Allocations to Community Housing: Local Government Authority, Timeseries ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/d05c41ea-e1dd-4078-9b5c-b436aaa163a0/?pbi_source=PowerPoint


This slide contains the following visuals: Tenancies - Local Government Authority ,textbox ,image ,Tenancies: Local Government Authority, Timeseries ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/c29ff3e0-2331-4b9c-aa6a-abb613738047/?pbi_source=PowerPoint


This slide contains the following visuals: Households Including Persons with an Identified Disability ,Single Parent Family Households ,Number of Tenancies ,New Households ,Single Person Households ,Homelessness Flag ,Occupant Count ,Tenancies: Local Government Authority, Timeseries ,image ,textbox ,slicer ,Over Crowded Households (>= 1 room) ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/c29ff3e0-2331-4b9c-aa6a-abb613738047/?pbi_source=PowerPoint


This slide contains the following visuals: Count by Age group and Sex ,columnChart ,Specialist Homelessness Services Collection: Local Government Area ,image ,slicer ,textbox ,slicer ,lineChart. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/47f214e1-86cd-4562-818e-1c02cec592b6/?pbi_source=PowerPoint


This slide contains the following visuals: Median Rent by LGA and Dwelling Type ,image ,textbox ,slicer ,Median value of weekly rent by Dwelling type and Local Government Area ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/35d08788-7130-41cc-a80f-f241467ddeaf/?pbi_source=PowerPoint


This slide contains the following visuals: Annual Change in Median Rent by LGA and Dwelling Type ,image ,textbox ,slicer ,Median Rent ($) per Qtr ,slicer ,Annual change in Median Rent ,Annual change in Median Rent. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/c8ebcb05-c701-4569-a476-8bedfc58f78a/?pbi_source=PowerPoint


This slide contains the following visuals: Median Rent by LGA and Dwelling Type ,image ,textbox ,slicer ,Quarterly change in Median Rent ,slicer ,Quarterly change in Median Rent ,Median Rent ($) per Qtr. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/c8ebcb05-c701-4569-a476-8bedfc58f78a/?pbi_source=PowerPoint


This slide contains the following visuals: Median Rent by LGA and Dwelling Type ,image ,textbox ,slicer ,Median value of weekly rent by Dwelling type and Local Government Area ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/c8ebcb05-c701-4569-a476-8bedfc58f78a/?pbi_source=PowerPoint


Cost of living



This slide contains the following visuals: Payment recipients by payment type, Local Government Area and quarter ,DSS Recipient Profile: Local Government Area ,image ,slicer ,slicer ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/2b9a21ef-2758-47ce-aa47-134916c8a4bf/?pbi_source=PowerPoint


This slide contains the following visuals: JobSeeker and Youth Allowance Recipient Profile: SA4 ,shape ,image ,JobSeeker and Youth Allowance (other) Payment Recipients, Timeseries ,Youth Allowance (other) Recipients by SA4 ,JobSeeker Payment Recipients by SA4 ,slicer ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/70116be2-31c1-44ba-8891-948c5f4a4ea1/?pbi_source=PowerPoint


This slide contains the following visuals: JobSeeker and Youth Allowance Recipient Profile: SA4 ,pivotTable ,pivotTable ,shape ,image ,Gold Coast (SA4) Timeseries ,JobSeeker and Youth Allowance Recipient Profile: Statistical Area Level 4 ,JobSeeker and Youth Allowance Recipient Profile: Statistical Area Level 4 ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/70116be2-31c1-44ba-8891-948c5f4a4ea1/?pbi_source=PowerPoint


This slide contains the following visuals: SPER debt by SA4 regions ,image ,slicer ,textbox ,lineClusteredColumnComboChart ,tableEx. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/7377f93a-7fdf-4b53-b055-adee7008f5c6/?pbi_source=PowerPoint


This slide contains the following visuals: SPER debt by SA4 regions, top 10 offence groups ,image ,slicer ,lineClusteredColumnComboChart ,slicer ,Number of Debts and Outstanding Balance by Top 10 Offence Group by Outstanding Balance ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/7377f93a-7fdf-4b53-b055-adee7008f5c6/?pbi_source=PowerPoint


Energy Hardship
1) Number of hardship customers 2) Average debt of hardship program participants

The number of hardship customers has been rising since quarter 2 of 2022-23 (graph 1). The average debt of hardship program customers is higher than the average 

debt at the time of entry to a hardship program (graph 2). This indicates that debt levels are rising after entering a hardship program.

Source: Australian Energy Regulator. Retail energy market performance update for Quarter 2, 2023–24. Schedule 4: hardship customer numbers, hardship debt, hardship concessions, hardship payments, hardship program information, 

hardship assistance offered, hardship disconnections and hardship reconnections. https://www.aer.gov.au/publications/reports/performance/retail-energy-market-performance-update-quarter-2-2023-24 Accessed 15th April 2024.
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https://www.aer.gov.au/publications/reports/performance/retail-energy-market-performance-update-quarter-2-2023-24


Children and families



This slide contains the following visuals: Child Protection - Queensland Data ,image ,textbox ,Children in care who are Aboriginal and/or Torres Strait Islander, by Financial Year ,Children subject to an intake that were Aboriginal and/or Torres Strait Islander, by Financial Year ,Children notified that were Aboriginal and/or Torres Strait Islander, by Financial Year ,Children substantiated that were Aboriginal and/or Torres Strait Islander, by Financial Year. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/37e444d4-0490-40c8-bfb2-b6752ff6ae34/?pbi_source=PowerPoint


This slide contains the following visuals: Child Protection - Regional Data ,image ,Intakes received by the region - all concerns received by the department about harm or risk of harm to a child. ,slicer ,slicer ,Intakes received by the region - all concerns received by the department about harm or risk of harm to a child. ,slicer ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/37e444d4-0490-40c8-bfb2-b6752ff6ae34/?pbi_source=PowerPoint


This slide contains the following visuals: Child Protection - Regional Data ,image ,Substantiations - all notifications assessed that a child has experienced significant harm and/or is at risk of significant harm. ,slicer ,slicer ,Substantiations - all notifications assessed that a child has experienced significant harm and/or is at risk of significant harm. ,slicer ,textbox. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/37e444d4-0490-40c8-bfb2-b6752ff6ae34/?pbi_source=PowerPoint


This slide contains the following visuals: Youth Detention Population, by State ,image ,textbox ,slicer ,Young people in detention on an average night by Quarter and State, filtered by Age Group, Indigenous Status and Sex ,slicer ,Count of young people in detention on an average night by Sex and State, filtered by Age Group, Indigenous Status and Qtr Year ,slicer ,Count of young people in detention on an average night by Age Group and State, filtered by Indigenous Status, Sex and Qtr Year ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/ce5764d3-34a5-43c3-b795-ad2641941f30/?pbi_source=PowerPoint


This slide contains the following visuals: Count of young people in detention on an average night by Age Group, State and Indigenous Status ,Count of young people in detention on an average night by Quarter, State and Indigenous Status ,slicer ,slicer ,textbox ,image ,Youth Detention Population, by State. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/ce5764d3-34a5-43c3-b795-ad2641941f30/?pbi_source=PowerPoint


This slide contains the following visuals: Reported Offences: Local Government Areas ,image ,textbox ,Offences Against Property ,slicer ,slicer ,Other Offences ,Offences Against the Person ,Breach Domestic Violence Protection Order ,Total Reported Offences by Month and Year. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/a9ee0315-2a71-4e12-9632-40f6dbf78076/?pbi_source=PowerPoint


This slide contains the following visuals: Reported Offenders: Local Government Areas ,image ,textbox ,Offences Against Property ,slicer ,slicer ,slicer ,Offences Against the Person ,Other Offences ,Good Order Offences ,Total Reported Offenders by Month and Year. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/a9ee0315-2a71-4e12-9632-40f6dbf78076/?pbi_source=PowerPoint


This slide contains the following visuals: Reported Youth Offenders: Local Government Areas ,image ,textbox ,Offences Against Property ,slicer ,slicer ,slicer ,Offences Against the Person ,Other Offences ,Total Offences ,Total Reported Youth Offenders by Month and Year. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/a9ee0315-2a71-4e12-9632-40f6dbf78076/?pbi_source=PowerPoint


This slide contains the following visuals: Reported Victims: Local Government Areas ,image ,textbox ,Reported Victims by LGA, Adults ,slicer ,slicer ,Reported Victims by LGA, Month and Year ,Reported Victims by LGA, Females ,Reported Victims by LGA, Males ,Reported Victims by LGA, Juvenile. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/a9ee0315-2a71-4e12-9632-40f6dbf78076/?pbi_source=PowerPoint


We’ve assembled key data sources, 
data tools and data visualisations that 
are user-friendly and publicly available 
to support non-profit organisations in 
making informed decisions and 
leveraging data effectively.

QCOSS
Data point.

www.qcoss.org.au/datapoint
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