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Our story

We are the Queensland Council of Social Service

(QCOSS), Queensland’s peak body for the social service

sector.

 

We believe that every person in Queensland – regardless

of where they come from, who they pray to, their gender,

who they love, how or where they live – deserves to live

a life of equality, opportunity and wellbeing.

 

We are a conduit for change. We bring people together to

help solve the big social issues faced by people in

Queensland, building strength in numbers to amplify our

voice.

 

For 60 years, QCOSS has been the champion for people

experiencing poverty and disadvantage in communities

across the breadth of Queensland – from Torres Strait to

the Tweed, from Burketown to Burleigh – in metropolitan,

regional and remote areas.

 

We create positive social change through our work in

advocacy, policy development, engaging and

empowering the social service sector and communities.

 

We’re committed to self determination and opportunity for

Aboriginal and Torres Strait Islander peoples.

 

We connect our members, communities, the sector, other

peak bodies, government and business, collaborating

with our diverse stakeholders to create social change.

 

We’re driven by an aspiration for a better future for every

person in every Queensland community.

Our vision is for equality, opportunity and
wellbeing for every person in every
community.
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1960s
Representatives of 29

organisations ratify a

Constitution and elect office

bearers at the first QCOSS

meeting on 1 September 1959.

Our strategic
direction
The work we do relies on these areas being connected.

Together they enable us to truly create a movement for

change; a movement that will create equality, opportunity

and wellbeing for all people, in all communities.

Rebooting the system
Overturning systems and

structures that create

and perpetuate inequality.

Supporting a service system

that reflects the community

in which it operates.

Being in service

Starting a revolution
Building hope and optimism

across Queensland through

engaged, inclusive and

thriving communities.

Inviting and motivating

people and organisations to

walk with us, because we

are stronger together.

Leading together

Joining forces
Galvanising a force for

equality, opportunity

and wellbeing.

Walking the talk
Being a strong, sustainable,

relevant, leader to achieve

excellence.
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Chair's report 
In the last 12 months we have reflected on our

vision of a Queensland free of poverty and

disadvantage. We believe recognising the

strengths of communities and working alongside

people is the key to social change. To achieve

this new direction our vision has become -

equality, opportunity and wellbeing for every

person in every community in Queensland. 
 

We needed to do this because we have

continually talked about needing to change the

narrative to one of hope and you have told us

that is what is needed.
 

We need to be bold in our statements about

what we want to achieve to see change, so that

everyone has the type of life they aspire for. It’s

so important that we have a strong vision that

underpins everything we do - a vision of a better

society. This is reflected in our new strategic

plan.
 

We are challenging and changing the systems

and structures that perpetuate inequality -

rebooting the system. We know the systems and

structures that have been established over

decades are what fail people. 
 

At the same time our communities need

responsive services that reflect the needs of

each community - being in service.

In 1973, housing emerged as a

priority for QCOSS. This

continues to be a priority for

us, with the release of

QCOSS Housing Position 

Statement.

1970s

To do this we will mobilise the social service

sector around a shared social justice mission.
 

We have purposely brought people together to

work towards creating inclusive and thriving

communities with the strength that exists already

across the state - starting a revolution.
 

We’re committed to supporting self-determination

for Aboriginal and Torres Strait Islander people.
 

How we go about our business as

an organisation is also crucial, ensuring we are a

strong, sustainable and relevant leader focussing

on excellence in all that we do.
 

We cannot do this work alone. It will be

supported by our members, our supporters and a

thriving organisation.
 

I would like to acknowledge the work of our

members and the great work that happens day

in, day out in each and every community.
 

QCOSS’ members are critical in our advocacy

and community connection. The social capital

created by our members and partners is

invaluable in strengthening our voice as one

social service sector. 
 

QCOSS Chair Matt Gardiner

QCOSS Chair
Matt Gardiner
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Board of Directors
Matt Gardiner - Chair
As a sector we know that good intentions are not enough. We are seeing unprecedented
change and threats to the diversity in our service system. Perhaps as a result of all of
this, we are losing the language and emphasis on social justice and the fight for equality.
We need to be intentional about keeping it at the core of our sector. It is after all why we
exist. I joined the QCOSS Board to serve our membership doing the work in the
community. During this time of change, more than ever we need to work together and our
common ground is social justice. With over 500 members, QCOSS is our ‘social justice
meeting place’.

Anita Veivers
As a strong believer that collaboration and partnership are key to making a lasting
impact in our community, I believe QCOSS is uniquely positioned to unite the broader
social services sector, and solve the big social issues. QCOSS is a highly regarded
organisation, with not only values, but robust action, underpinned by social justice. I
believe my contribution as an experienced executive and board member can assist
maintain focus on both community and the commercial requirements of operating a
successful organisation.

1980s
In 1983, Bob Hawke's

election as Prime Minister

creates opportunities for

QCOSS to participate in

housing and employment

reform.

Faiza El-Higzi
As a peak body QCOSS exists to strengthen and amplify the voice of the social services
sector. As a board member passionate about social justice, I seek to contribute to the
voices that reflect Queensland's diversity so we can appropriately respond to the big
social issues of our time.

Nadia Curry
Seeking transformational and social narrative change needs to be realistic and to
ensure that Aboriginal and Torres Strait Islander community control is the go to in
expertise in the community. We cannot continue to manage the funds and goals of
Aboriginal and Torres Strait Islander communities, while trying to spark conversation
around changing the narrative. Self-determination is what is needed and we should only
be a tool to get there not the answer.
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Kevin Mercer
QCOSS is a well regarded and critical representative body for the many agencies in the
social services sector. It enables us all to speak with one voice on critical social issues. I
joined the board to ensure QCOSS remains as that voice and is sustained both
financially and through its membership for the benefit of all those people who serve
today and into the future.

Colleen Tribe
As a Board Director, my key intent is to help ensure the organisation's prosperity, by
working collaboratively with the other directors and CEO. I want to help guarantee that
the appropriate interest of clients, staff, members and stakeholders, particularly regional,
are maintained. I enjoy the business and financial issues as well as dealing with
challenges and issues relating to corporate governance, social responsibility and ethics,
aligning these to how QCOSS delivers on its strategic plan. I am proud to align myself
with QCOSS’ vision of achieving equality, opportunity and wellbeing for every person in
every community. This is my purpose as a Board Director.

Richard Johnson

I believe the worst and most insidious form of injustice is when our social systems and
institutions perpetuate a belief that it is acceptable for some people to live in poverty and
disadvantage. I am passionate about serving on the board because QCOSS and its
members are resolved never to be deceived by such a false narrative. No other
organisation is better placed to challenge and change our society for the betterment of
everyone.

1990s
In 1995, Drawing the Line

on Poverty report is

released.

Linda McClelland

While many of us espouse the principles of social justice, we are often disempowered
when it comes to contributing to societal change. I am fully committed to supporting
QCOSS in its efforts as a beacon of societal justice and reform for all to follow. In the
words of the eighth Secretary-General of the United Nations, Ban Ki-moon: 
“As we seek to build the world we want, let us intensify our efforts to achieve a more
inclusive, equitable and sustainable development path built on dialogue, transparency
and social justice.”
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More than

450,000 kms
In the course of our work

we travelled the length

and breadth of

Queensland.

#kilometres travelled

from more than 500

different communities

attended a QCOSS event.

Nearly

4,000
 

#people@events

We hosted events all over

the state and online.

134

#events held

media outlets across

Queensland and Australia

quoted QCOSS.

More than

900

#media mentions

Our year in numbers

QCOSS publications and

submissions we advocated

for equality, opportunity and

wellbeing for every person. 

44

#publications

In 

2000s
The Indigenous Children's

Services Unit (now the

Indigenous Professional

Support Unit) moves to

QCOSS in 1998.
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Message from
the CEO
This year, QCOSS celebrates 60 years of service

to the community. With the support of the

community, community sector, government and

many other stakeholders, for 60 years we have

led, and continue to lead, the charge for societal

change to help shape a better Queensland for all

people. 2019 has been no different.

 

Our new vision – equality, opportunity and

wellbeing for every person in every community -

provides us the foundation, inspiration and

energy to make societal change a reality.

 

With the support of our board, QCOSS has

heavily invested in our policy and community

engagement work. Our engagement work has

been pivotal in creating and developing a

stronger supporter base to influence our

advocacy, policy development and place-based

community-led work. It has been inspiring and

motivating to experience the goodwill and desire

to see positive community change.

 

We know from our work, whether it be our Living

Affordability in Queensland report, financial

inclusion, housing and energy and

water reform work, community 

 

QCOSS sets the direction

for the next 60 years ...

 
...equality, opportunity and

wellbeing for every person

in every community.

engagement, or the work we have done in rural

and remote communities with early years

educators, people living in regional Queensland

are often doing it the toughest and not reaping

the full benefits of government or community

investments.

 

This report touches on our highlights and

achievements and is really only the tip of the

iceberg as it is impossible to report on

everything.

 

It has been a huge 12 months for QCOSS. I’d like

to thank our board, staff, members and other

stakeholders we have had the privilege to work

with. I applaud them all for their commitment and

contribution throughout the year. Our new vision

is bold - we need partners committed to our

vision. Our stakeholders continue to provide

invaluable support, collaboration and input into

our initiatives and advocacy to help us to deliver

equality, opportunity and wellbeing for every

person in every community in Queensland.

 

QCOSS CEO Mark Henley

 

QCOSS CEO 
Mark Henley
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Living
affordability
Everyone in Queensland deserves to live a good life but the

Living Affordability in Queensland report, released in April

2019, showed that many people don’t have enough money

to afford the basics.

 

We need to overturn the systems and structures that create

and perpetuate inequality. To do this successfully, our

policy development work remains strongly evidence-based

and focussed on subject areas that can significantly reduce

inequality, like the Living Affordability in Queensland report.

 

With Queensland the most decentralised state in Australia,

and notable population growth in some regional areas, the

differences in each region were found to be significant.

 

The report showed cost-of-living pressures increasing, with

affordability concerns cited as the leading issue for many

households.

 

Following on from our Regional Cost of Living report, five

locations were selected - Cairns, Mount Isa, Rockhampton,

Toowoomba and Brisbane - to compare the cost of

maintaining a basic standard of living.

 

Based on the key findings QCOSS recommends that our

elected representatives urgently undertake the following

actions:

raise the rate of Newstart and Youth Allowance by at

least $75 per week

make renting affordable by capping rental increases

introduce minimum energy efficiency standards and

improve uptake of energy concessions 

make public transport accessible and affordable in

regional Queensland

pass the National Consumer Credit Protection

Amendment (Small Amount Credit and Consumer Lease

Reforms) Bill 2018 and invest in place-based community

support services.
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policy asks in our Position Statement

on Housing. These asks are where

our elected representatives need to

make different choices so every

person in Queensland has a place to

call home.

#housing policy

organisations who are

part of the Make Renting

Fair in Queensland

alliance.

One of 

14

#renting

QCOSS provides policy makers with input into policy
decisions and regulations related to energy and
water. We help to educate people on issues and
policy changes.
 
Throughout 2018-19 our work in this area has
included a strong focus on calling for stronger energy
consumer protections, ensuring that protections for
energy customers in financial hardship are
strengthened, while providing a voice for residential
consumers in the tariff reform process, particularly
those experiencing disadvantage.

Energy and water
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Number of organisations

participating in the

Essential Services

Consultative Group.

27

#essential services

Throughout 2018-19, QCOSS has continued to
provide policy makers with input into policy
decisions related to financial inclusion. We have
also helped to educate people on issues and
policy changes, particularly through our continued
membership and support of the Logan Financial
Literacy Action Group (FLAG). 
 
QCOSS made a submission to the Senate
Economics References Committee inquiry into
credit and financial services targeted at
Australians at risk of financial hardship in 2018. 
In this submission, we used FLAG's credit map to
illustrate how payday lenders and other high-
interest credit providers target low-income areas. 

The federal government’s reforms, including
the Cashless Debit Card Trial and RoboDebt,
unfairly target people experiencing
vulnerability. QCOSS continues to call on the
federal government to reboot the system and
suspend these reforms in their current form as
they continue to create and perpetuate
inequality. We will continue our work in this
area, researching and consulting with people
most affected by the reforms.
 
Additionally, as part of our advocacy alongside
ACOSS and the COSS network on
the Raise the Rate campaign, we continue to
call for the federal government to raise the
single rate of Newstart and Youth Allowance by
a minimum of $75 per week.

Income support

Financial inclusion
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Place-based
tool kit

Place-based approaches are an emerging method for

social change. 

 

QCOSS supports place-based approaches because

they provide an opportunity to generate better ways of

working: cross-community, cross-sector and cross-

government; they promote devolved decision making

and innovation; and they empower people to be

involved in their future and their communities. 

 

For several years now, we have been working on

place-based approaches and have used that

experience to pull together QCOSS’ Guide and Toolkit

for Community Change. The resource brings together

a wealth of information and tools to assist anyone

interested in place-based approaches, exploring in

some detail the many and varied parts of approaching

social change in this way. 

 

The toolkit provides a framework around the practice

of place-based conversations and build shared

understandings.

 

In developing the guide and toolkit, we drew on our

own learnings and evidence from around Australia and

the world. We tested ideas with our partners and

colleagues, including members of the Queensland

Place-based Community of Practice.
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Number of times the

Quality Collaboration

Network met in the last

financial year

#Quality Collaboration
Network

The Rural and Remote Workforce Initiative provided
additional study support to early childhood and
care educators in priority rural and remote areas of
Queensland to gain approved qualifications. This
program formed part of QCOSS’ commitment to
ensure we support a service system that reflects the
community in which it operates by ensuring local
communities are resourced to respond to the unique
needs of their community, no matter where they are
located in the state. 
 
The program was far reaching, from as far north as
the Torres Strait Islands, to as far west as Mount Isa.
 
This program was a wonderful opportunity to support
educators in remote areas of Queensland to obtain
the qualifications they require to continue the crucial
work with children in early childhood education.
Investment in rural and remote communities ensures
our children and educators are well supported.
 
QCOSS' involvement in the program finished in June
2019. It is important that investment continues as the
need still exists.
 

Rural and Remote Workforce
Initiative
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people who attended a

SQW workshop or webinar

during the financial year.

How many contacts

QCOSS had with services

to provide HSQF support

1,347,195 

#HSQF

Since 2013, QCOSS has partnered with the
state government to provide a range of supports
to assist the sector in implementing the HSQF.
This support ensures people delivering services
have access to consistent, synthesised and
relevant information.
 
Our support includes one-on-one or small group
support to assist organisations with the
implementation and preparation of the HSQF, 
as well as a suite of HSQF-specific resources
available on the Community Door website. 
 
The one-on-one or small group support is
beneficial for us as an organisation as we can
better understand the challenges the sector is
facing and provide this feedback to government.

Human Services Quality
Framework (HSQF)

#Community Door

482

#Skilling Queenslanders
for Work (SQW)

431

Number of sessions across

the Community Door

suite* of websites over the

financial year.

*The suite includes the Community Door, QCOSS Community

Door eTraining, Network Spaces and StudioQ websites.
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Changing Lives,
Changing
Communities
Changing Lives, Changing Communities are 12, two-day

events across Queensland creating new ways for people –

citizens, community organisations, the private sector and

government representatives – to come together, envision

and ask, “What will it take to create communities where

everyone contributes, matters and belongs?”

 

This work is already changing lives. Lives like Cody Skinner,

who was active in the Changing Lives, Changing

Communities event in Caboolture. Cody was part of the

local organising team, was a speaker, an active participant,

as well as being part of the Changing Lives, Changing

Communities Local Champions program.

 

During the two-day event in Caboolture in December 2018,

Cody shared his story of inclusion with his community. On

the second day he decided to further his work by starting his

own project to create a more inclusive community by

teaching free Auslan classes to people in Caboolture.

 

Cody is a proud Bidjara man and a local disability advocate

within the Caboolture community. He runs his own advocacy

business and works with a local disability service provider.

He has lived experience of disability as he has autism and is

deaf, with Auslan being his first language. 

 

Cody says the Changing Lives, Changing Communities

experience was rewarding. 

 

“I had an amazing time and it has helped me set up a great

network to make this happen,” Cody says.

Cody Skinner



QCOSS heard from people supporting place-based
approaches around Queensland that they were
looking for more opportunities to meet, build a
shared understanding of place-based approaches,
share information, skills and learnings, and identify
opportunities for collaboration. 
 
Thus, QCOSS established a Queensland Place-
based Community of Practice in November 2018.
The group is open to anyone interested in, or
working on place-based approaches in Queensland.
 
The group, which includes people from both
government and non-government organisations, is
already working collaboratively for the most impact.

Place-based 
Community of Practice

#key partners

of improving access to

interpreters for Queenslanders.

10 years

#Community Action for a
Multicultural Society

Queensland Accessing

Intrepreters Working Group

(QAIWG) celebrating 

12
communities supported

by key partners in

Changing Lives, Changing

Communities events

communities QCOSS is

working with in North West

Queensland.

10 

#North West 
communities

 

103
number of projects that have come

out of the first round of the

Changing Lives, Changing

Communities events.

#Changing Lives, 
Changing Communities

Changing Lives, Changing Communities brings
together all parts of the community to co-create
solutions to ensure everyone is included and can
access what they need, like a place to call home,
good health, transport, education and meaningful
employment.
 
This work is part of QCOSS’ commitment to build
hope and optimism across Queensland through
engaged, inclusive and thriving communities.
 
While Queenslanders with Disability Network (QDN),
QCOSS and Anti Discrimination Commission
Queensland (now Queensland Human Rights
Commission) are delivering Changing Lives,
Changing Communities, we inspired local champions
to help drive change in their community. The
Changing Lives, Changing Communities Local
Champions program supports participants to develop
skills, knowledge and experience in community-led
change, being a voice to influence and inform key
policy reforms, collective problem solving, and
generating community-based ideas and action. 
 
The Local Champions program brings together a
range of local leaders and emerging leaders to assist
in shaping the paths of change. In March 2019, we
brought more than 60 people together from all across
Queensland to explore the question, “What will it take
for us to be champions of social change in our
communities?”

Changing Lives, Changing
Communities Local Champions
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Leading
together
It takes more than one person in a community to lead

change.

 

Leading change is a collective venture. 

 

The only way QCOSS can reach its aspirational vision is

to work with others and in 2018-19 we have had the

pleasure to work with many people and organisations

with a shared purpose to make the world a better place.

Queenslanders with Disability Network and the Anti-

Discrimination Commission (now Queensland Human

Rights Commission) have walked alongside us with local

councils, corporate organisations and not-for-profits in

hosting more than 750 people to think about how to make

their community one where everyone contributes

matters and belongs. This mammoth task would

not have been possible alone.

 

Our partnership with community service peaks in

Queensland has seen us progress conversations and

strengthen our voices collectively on: The Family Matters

campaign, the Human Rights Act, the National Disability

Insurance Scheme, and accessible and affordable

housing. While tackling these system issues we have

also come together to influence government procurement

processes and the potential introduction of portable long-

service leave. 

 

We have also built ongoing partnerships outside the

community sector. This is critical in influencing policy and

programs that impact most significantly on people

experiencing vulnerability. Our relationships in the

energy sector mean we are credible in making real

change in energy pricing and regulation. 
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The state, territory and national Councils of Social
Service are an independent, non-partisan and
well-respected voice that advocate for individual and
community need to all levels of government,
supporting the community sector and facilitating a just
and equitable Australia.
 
With more than 4,000 organisational and individual
members, we work as a catalyst for change in every
state and territory of Australia, amplifying voices to
improve the lives of Australians.
 
We are nine independent organisations – one for
each state and territory in Australia and a national
body – who work passionately and tirelessly together
with each other and our communities to reduce
poverty and promote social justice.
 
In 2018–19 we worked individually and collectively to
address some of the most pressing social issues
across Australia. 
As a group we:

advocated for continued investment in the National
Partnership for Indigenous Remote Housing 
pushed the Raise the Rate campaign and stop the
cashless debit card
developed a shared position and advocacy
platform on climate change
began a process to develop a lived experience
framework.

The National COSS Network

A partnership set up to challenge each other to
do our best work, and develop a process or
mechanism for driving and operationalising a
social strategy.
 

Sunshine Coast Council
Partnership
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150
neighbourhood centres across

Queensland were impacted by

the collaboration between the

Queensland Families and

Communities Association and

QCOSS.

# neighbourhood
centres

Nearly 

9 strong
Strength of the national

COSS network grew as we

joined the Raise the Rate

campaign!

# national COSS
network

community service peaks

have joined, making our

voices stronger together.

15

#peak power

12
Changing Lives, Changing

Communities events would

not have been possible

without the support of our

partners.

#engagement
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Leadership and
our staff

QCOSS is committed to the appointment of board

members and employees who demonstrate our values -

integrity, inclusivity, collaboration, connection, courage

and tenacity.  

 

We are committed to being a strong, sustainable,

relevant leader to achieve excellence. To do this, we

partner with and work alongside community to disrupt

‘business as usual’ and advocate for government policy

and service reforms. 

 

We are committed to effective leadership and

management that:

maximises the use of available resources and is

committed to continuous improvement to enhance our

operations to meet changing needs 

provides timely and transparent communication

internally and externally through a range of digital and

print media, in addition to active engagement

through a range of events, workshops, forums

and training 

supports professional development and learning for

the board and all employees including management

and leadership skills  

promotes a positive organisational culture 

provides a workplace that is safe, which values and

promotes good health and wellbeing.
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staff working varying

hours across three teams.

30

#staff

staff, and others from ECCQ,

CLCQ, QFCA, and ADCQ join

together for brokering

better partnerships training.

12

#partnerships

QCOSS is a not-for-profit company limited by
guarantee and a registered charity with public
benevolent institution (PBI) and deductible gift
recipient (DGR) status. QCOSS’ board and
leadership is committed to maintaining and
enhancing good practice corporate governance. 
It must contribute to maintaining integrity and
accountability, good decision making,
maintaining legislative compliance, and
qualitative and quantitative performance
management, including management and
mitigation of risks, both strategic and
operational.

Governance

The QCOSS board, elected by our members,
functions in accordance with its constitution. 
The board is accountable to the members to
set the strategic direction and operation of
QCOSS.

QCOSS board

key actions for reconciliation

included in the new

strategic plan.

5

#RAP

12
QCOSS invested in 12

Queensland communities

through Changing Lives,

Changing Communities.

#investment

submissions funded by

QCOSS to support achieving

our vision.

21

#policy

9
community service peaks

from the peaks collaboration

explore the opportunities and

benefits of co-locating.

#exploration
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Life memberships were bestowed on Mark Tucker-

Evans and Peter Emery (pictured) at the 2018

QCOSS Annual General Meeting.

Joining forces

2,500
like-minded people

reached fortnightly

through the Conduit

newsletter.

#reach

Our members are our partners - they provide

invaluable support, collaboration and input into our

initiatives and advocacy to help us deliver equality,

opportunity and wellbeing for every person, in every

community.

 

With shared values and goals, we’re here to represent

our collective purpose for achieving social justice. 

 

Together, we lead the charge in the campaign for

social change.

 

When you become a member of QCOSS you’re:

supporting independent advocacy for communities

and the community sector

adding your voice to those of leaders throughout

Queensland communities, and;

joining a diverse group of citizens who stand up for

equality, opportunity and wellbeing for every person

in every community.

 

member

organisations across

Queensland.

#organisations

400
Nearly

individual members,

making it the fastest

growing membership

group for QCOSS.

#individuals

100
More than

More than
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Thank you to His Excellency the Honourable

Paul de Jersey AC, Governor of Queensland

for his ongoing patronage and hosting an

event to commence QCOSS' 60th

anniversary celebrations.

Thanks to
every QCOSS
member in
every
community in
Queensland.
Without your
support we
could not even
begin to strive
for our vision. 

 

Sponsorship
Community Management Solutions

Energy Queensland

Hesta Super Fund

Moreton Bay Regional Council

 

Funding
Department of Communities, Disability Services and Seniors

Department of Education and Training

Department of Employment, Small Business and Training

Department of Housing and Public Works

Department of Justice and Attorney-General

Department of Local Government, Racing and Multicultural

Affairs

Department of Natural Resources, Mines and Energy

Energy Consumers Australia

National Disability Insurance Agency

Queensland Family and Child Commission

 

Funders and
supporters



Financial
Report

 



Directors' report

Directors
The following persons were directors of the

company during the whole of the financial year

and up to the date of this report, unless otherwise

stated:

 

Kate Tully (Resigned 6 November 2018)

Faiza El-Higzi 

Richard Johnson

Linda McClelland (Appointed 6 November 2018)

Gerry Weatherall (Resigned 2 November 2018)

Matt Gardiner

Nadia Currie

Anita Veivers

Kevin Mercer (Appointed 27 June 2019)

Colleen Tribe (Appointed 6 November 2018)

The directors present their report, together with the financial statements, on

the company for the year ended 30 June 2019.
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Vision
Equality, opportunity and wellbeing for every

person in every community.

 

Principle activities
QCOSS is the state-wide organisation for

individuals and organisations working in the

social and community service sector. Key

activities during the financial year focussed on

providing effective policy advice, and purposely

bringing people together to work towards creating

inclusive and thriving communities. 

 

Activities also worked to strengthen responsive

community services, and encourage productive

partnerships with communities, the community

services sector, and government. This work is

done with a Queensland free of poverty and

disadvantage front of mind.

 

The QCOSS board: (From left to right) Richard Johnson, Faiza El-Higzi, Nadia Curry,
Linda McClelland, Matt Gardiner (Chair), Colleen Tribe, Kevin Mercer, Anita Veivers



Collaboration is facilitated between service

providers, government and communities to

improve outcomes for people and communities

Community sector organisations are prepared

for key reforms impacting the sector  

Appropriate organisational resources and

structures in place to support delivery of key

initiatives.

 

 

 

QCOSS Strategic Priority Areas
Rebooting the system: Overturning systems

and structures that create and perpetuate

inequality

Being in service: Supporting a service system

that reflects the community in which it operates

Starting a revolution: Building hope and

optimism across Queensland through engaged,

inclusive and thriving communities

Leading together: Inviting and motivating

people and organisations to walk with us,

because we are stronger together

Joining forces: Galvanising a force for

equality, opportunity and wellbeing

Walking the talk: Being a strong, sustainable,

relevant leader to achieve excellence.

 

Operating result
The surplus/(deficit) after providing for income tax

amounted to ($302,653) (2018 surplus: $128,422).

 

Performance measures
A membership that sees value in QCOSS

membership

QCOSS seen by key stakeholders as the

leading authority on issues relating to poverty

and disadvantage

Advice and research to inform policy, program

and service design for improved social and

economic outcomes is sought and

acknowledged

Advocacy outcomes for access to a basic

standard of living and essential services for all

Queenslanders
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Information on directors
Kate Tully
Qualifications and experience

M Bus, Grad Cert Bus (Philanthropy & Nonprofit

 studies), Cert Gov Prac, BA (Comm).

 

Gerry Weatherall
Qualifications and experience

Dip Electronics & Communications, MAICD

 

Matt Gardiner (Chair)
Qualifications and experience

BSocSc (Couns), M. Clin. Couns., Grad. Dip.

Strategic Leadership

 

Matt is the Executive Director of Australian

Services with Save The Children, leading a large,

professional workforce across every state and

territory. He has a background in relationship and

trauma counselling, family support, mental health,

family law mediation, violence prevention and

community development. His experience has

included leading Australia’s first Social Impact

Bond to mature in Australia, and an innovative

pay by result contract based on risk/return

modelling. 

 

Passionate about social justice, improving

systems and therapeutic practice, Matt is an

experienced practitioner and has held senior

executive roles at some of Australia's leading not-

for-profits and has sat on several governmental

advisory committees. He is proud to contribute to

the ongoing strength of QCOSS in its strategic

objectives and to represent members across the

state. 

Matt is a Fellow of the Australian Institute of

Management, Member of the Australian Institute

of Company Directors and has undergraduate

qualifications in psychology and counselling,

Masters in Clinical Counselling, Grad. Dip. in

Strategic Leadership and is currently studying an

MBA.

 

Anita Veivers
Qualifications and experience

Advanced Diploma Community Service

Management; Diploma Management:

Diploma Business, Graduate Australian Institute

of Company Directors

 

Anita is Executive Director of Centacare Far

North Qld (FNQ), an organisation highly regarded

as a long-standing provider of person-centred

community services across the areas of mental

health and wellbeing, multicultural services, aged

care and disability support. Previously CEO for

more than 20 years of ARC Disability Services, a

specialist disability services provider, Anita has

broad connections across the social service

sector. 

 

Passionate about working with people and the

community to make a difference, Anita has more

than 30 years community sector experience in

Australia and the UK, and is a strong advocate for

community collaboration and partnership. A highly

experienced senior executive and board member

Anita has extensive board experience across the

health, disability and community sectors.
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Information on directors
Colleen Tribe
Qualifications and experience

Dip Ed, B.Ed, Grad Dip Special Ed, Grad Cert

Specialised Leadership

 

Colleen is the General Manager of Roseberry

Qld, delivering programs in housing and tenancy,

youth shelters, early intervention mental health,

youth and family services, education and

employment pathways. Having worked in the

Central Queensland (CQ) area for more than 20

years, Colleen has achieved success leading and

managing a cross section of areas in schools,

education projects and is now devoted to growing

Roseberry Qld and ensuring regional areas are

serviced adequately.

 

Having an array of experience on boards, Colleen

is currently also serving on the CQUniversity

Gladstone Regional Engagement Committee. She

enjoys the professional learnings from each and

being part of a leadership team.

 

Colleen’s education qualifications have served

her well, also within the social service sector,

having recently completed a Specialist Graduate

Certificate in Leadership (Professional Services)

from the University of Melbourne.
 

Faiza El-Higzi
Qualifications and experience

BSc (Hons), Grad Dip Pjt Mgt, MAppSc, Med.

JP(Qual)

 

Faiza is a general member of QCOSS with over

20 years experience in the community sector as a

board member, manager and volunteer,

focussing on emerging African, Arab and Islamic

communities. She is a recipient of the

Queensland Government Multicultural Award for

Outstanding Individual (2018). Faiza has

extensive experience working with young people

and refugees. Currently Faiza is a member of the

Queensland Domestic and Family Violence

Implementation Council and Metro South Health

Consumer Advisory Committee. Faiza was the

Human Rights Advisor for the National Council for

Women and is a member of the Queensland

Multicultural Advisory Committee.

 

Faiza has 10 years’ experience in government at

both state and federal levels in strategic policy,

research and industry development. Her

experience in the NGO sector includes community

development, refugee settlement and youth

engagement. Faiza has several qualifications

including a post graduate level in Architecture,

Project Management, International Business and

Education. She is currently a PHD scholar at the

University for Queensland focusing on gender

studies.
 

Kevin Mercer
Qualifications and experience

B.Com, MBA, GAICD, FCEOI

 

Kevin Mercer is the Chief Executive Officer of St

Vincent de Paul Society Queensland. He joined in

February 2019 with more than 30 years of

experience in management across a range of

sectors, including 10 years in the aged care,

community care, disability and retirement living

sectors.
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Information on directors
senior high school students and Indigenous

workers from throughout North and Far North

Queensland. 

 

At a strategic level, she has contributed to the

development of the sector training, the

recognition of Queensland neighbourhood centres

through Queensland Families & Communities

Association, and the needs of the housing sector

through the Townsville Housing & Homelessness

Network.
 

Nadia Currie
Qualifications and experience

Bachelor of Law

 

Nadia has served on several committees and

advisory groups including the Aboriginal Suicide

and Mental Health Committee at the Hunter

Institute for Mental Health, the National

Aboriginal Community Controlled Health

Organisation Budget Steering Committee and

served as Chair of Patient Journey Working

Committee for the Aboriginal Health Council of

Western Australia. She holds a Bachelor

of Law and is due to complete her Master of Law

in July 2020.

 

As the Griffith University Gold Coast Campus -

Programs Manager - First Peoples Health Unit,

Nadia encourages social change and

transformational leadership to the broader

workforce and Aboriginal and Torres Strait

Islander children, young people and families. This

entails ensuring the voices of Aboriginal and

Torres Strait Islander children and young people

in out-of-home care are heard and further

represented to achieve equity and access to

services.   

 

Kevin also held management positions in

marketing, business development and logistics

in a range of industries including retail,

manufacturing, consulting, telecommunications

and energy sectors.

 

Kevin has served as the Chief Executive Aged

and Community Care of Mercy Health Australia,

and as the Chief Executive Officer of Holy Spirit

Care Services.

 

He holds a Bachelor of Commerce in

Accountancy and a Masters of Business

Administration (MBA) from the University of

Canterbury. He is a Graduate of the Australian

Institute of Corporate Directors and a Fellow of

the CEO Institute of Australia. Kevin has also

completed Catholic Health Australia’s Ministry

Leadership Program.
 

Linda McClelland
Qualifications and experience

BA, Grad Cert in Housing Management & Policy,

Advanced Diploma of Community Sector

Management, Diploma of Management, Diploma

of Quality Auditing

 

Linda is a regional member and has worked with

and on boards within the not-for-profit sector for

30 years. As CEO of Hinchinbrook Community

Support Centre, she has grown the centre into

the lead community service provider in the

Hinchinbrook area.

 

Linda has grown the centre through her passion

for empowering others. This manifests in her

commitment to teaching and mentoring, having

taught community services through TAFE to both 
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Information on directors
Nadia’s interest in participating on the QCOSS

Board ensures robust discussion pertaining to

Aboriginal and Torres Strait Islander social

determinants, as she has had previous

experience in native title, stolen generation

linkage, housing and health, with the ability to

broaden the scope and speak generally.
 

Richard Johnson
Qualifications and experience

BSocSci, BCouns, MCouns.

 

Richard trained as a registered nurse, has

degrees in Social Science, Counselling, and

Master of Counselling. He has over 30 years'

experience working in several community

services and non-government organisations

including senior executive positions in Lifeline

Community Care Qld, UnitingCare Community,

and Suncare Community Services. 

 

As a community leader in regional Queensland,

Richard was responsible for a wide variety of

community, child safety, domestic violence,

disability services, aged care, and family

services. His leadership roles spanned regions

from Central Queensland, Wide Bay, and

Sunshine Coast. More recently Richard ventured

into private consulting and home care

assessment.

 

Having spent most of his career working in

regional Queensland, along with his role in

providing senior leadership in community

recovery activities, Richard is acutely aware of

many of the issues facing individuals, families

and communities throughout regional areas of

Queensland.

 
 

Mark Henley (Chief Executive

Officer)
Qualifications and experience

B Bus (Accty) QUT; GAICD

 

Mark Henley is Chief Executive Officer of

QCOSS. Mark’s professional background is as an

accountant. He commenced his career with a

chartered accounting firm then moved into the

community services sector with the Spinal

Injuries Association, as Chief Accountant in 1989

and then Chief Executive Officer from 1999 to

2011.

 

Mark has 30 years' of experience in the

community service sector and a commitment to

creating responsive services, and independence,

dignity and good wellbeing for all people across

Queensland. He is a graduate member of the

Australian Institute of Company Directors, Deputy

Chair of the Queensland Plan Ambassadors

Council, Board Director at the Brisbane North

PHN and is also the chair of the Brisbane North

PHN Finance, Audit and Risk Management

Committee.
 

Annette Schoone (Company

Secretary) GAICD
 

Annette holds the role of Company Secretary. 

Annette is a graduate of the Australian Institute of

Company Directors, holds qualifications in

Community Service Management, Community

Development and Project Management, coupled

with more than 25 years' experience in

management and leadership positions, strategy

and operations, governance, and service

management gained in local government and the

not-for-profit sectors.
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Meetings of directors
Meetings of directors
The number of meetings of the company's Board of Directors ('the Board') and of each Board

committee held during the year ended 30 June 2019, and the number of meetings attended

by each director were:

Directors Full Board

Held: represents the number of meetings held during the time the director held office or was

a member of the relevant committee.

 

Contributions on winding up

In the event of the company being wound up, ordinary members are required to contribute a

maximum of $10 each. The total amount that members of the company are liable to contribute

if the company is wound up is $5,100 based on [510] current ordinary members.

 

Subsequent events to reporting period

There are no subsequent events to be noted.
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Directors' Report
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Auditor's independence
declaration
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Statement of profit or loss and other comprehensive
income for the year ended 30 June 2019

Full Board
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Statement of financial position as at 30 June 2019

Full Board
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Statement of changes in equity for year 
ended 30 June 2019

Statement of cash flows for year ended 30 June 2019



Notes to the financial statement for the 
year ended 30 June 2019

Full Board
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Full Board
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Full Board
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Full Board
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Directors Full Board
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Directors Full Board
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Directors Full Board
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Directors Full Board
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Directors Full Board
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Directors Full Board
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Directors Full Board
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Director's Declaration
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Notes



Photo credits:

Stock photos throughout the annual report have been sourced from Unsplash.
Other photos have been taken at QCOSS events.



Phone: 07 3004 6900 | Email: qcoss@qcoss.org.au | www.qcoss.org.au | ABN: 11 781 477 447

We believe that every person in Queensland – regardless of where they

come from, who they pray to, their gender, who they love, how or where

they live – deserves to live a life of equality, opportunity and wellbeing. 

Queensland Council of Social Service Ltd
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